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We are an NHS practice providing general medical services to
residents in Hunts Cross, Woolton, Halewood and Speke. We were
assessed as “Good” when visited by CQC in November 2023.

The practice was founded by Dr Forbes and Dr Schmidt in 1994. The
original health centre was built in 1998. In 2018 a further development
was undertaken to significantly expand and refurbish the centre. 

Partners
     ● Dr Deepak Gupta -  MBChB Liverpool, MRCGP, DCH, DRCOG
     ● Dr Stephen Donald - MBChB Edinburgh, MRCGP, BSC(Hons) Physiotherapy
     ● Dr Sujeeth Mangarai - MBBS Trinidad & Tobago, DFSRH, MRCGP 

http://cdc.org.uk/
http://england.nhs.uk/


How to register
Registration as a new patient for our practice is done online. Before
registering please check you live within our practice boundary

Meet our team
Practice Manager
Heulwen Mullen

Deputy Practice Manager
Jodie Mannion 

Data Manager
Cheryl Beckett

Doctors
Dr Deepak Gupta (male)
Dr Stephen Donald (male)
Dr Sujeeth Mangarai (male)
Dr Sarah Bicker (female)
Dr Farah Burki (female)
Dr James Young (male)
Dr Abigail Kennett (female)

Nurses
Amanda Beirne
Catherine Gibiliru

Health care assistant 
Rachel Humphries

For a full list of our extended team members please visit our website.

Boundary
Our practice boundary incorporates Hunts cross, Halewood, Speke,
Woolton, Garston and Hale village. For a detailed map please visit
our website.

Hillfoot Health does not discriminate in the registration of new
patients on the grounds of race, gender, social class, age, religion,
sexual orientation, appearance, disability or medical condition.
Refusal to accept an application to register will not be made
without reasonable grounds e.g. the patient is not entitled to free
NHS services or lives outside the Practice area.

Policy on Registration

Acccess to our premises
We have ground and first floor consultation rooms with wheelchair
access for our patients to access all our services by the use of a lift
in the building. There are automatic front doors. If any assistance is
required on arrival it would be helpful if you could telephone us in
advance of your attendance so that we may make appropriate
provision.



Opening times
We are open Monday to Friday from 8:00AM to 6:30PM. Our reception desk
is open from 8:30AM to 6PM. We also offer some evening appointments
Monday to Friday from 6:30 to 8:00PM. Our network of practices also offer
some Saturday appointments based at South Liverpool Treatment Centre.

The Practice closes one afternoon per month for staff training. The
planned closures are from 13:00 until 8:00 the following day. You can view
the upcoming closure dates by clicking below. Cover during these closures
is provided by PC24 and urgent appointments can be made by calling 111.

Prescriptions
Patients who are on regular medication can request their repeat prescription using the NHS
app. We aim to provide repeat prescriptions within 48 hours but if any queries or problems
exist this can sometimes take longer.

Your prescription will be electronically sent to to your nominated pharmacy. 

Telephone ordering is restricted to vulnerable housebound patients authorised by
the GP looking after them. We don’t routinely take requests by phone or paper
simply because of the errors that can occur.

Appointments
Urgent and routine consultations are available Monday to Friday. 
 
Our appointment can be booked by submitting a request through our
digital front door on our homepage. This allows us to take some
information about the reason for the consultation and book you in with
the most appropriate member of staff. 

Our digital front door opens at 06:00AM so this is also appropriate for
on the day appointment requests.

Most appointments are booked as face to face consultations however
we will consider requests for telephone consultations as long as we feel
this is appropriate for the presenting problem.

Home visits can also be conducted for immobile patient who are
unable to attend the practice in a wheelchair or for whom this may be
inappropriate. Home visits are never conducted for transport reasons.

Test results
The majority of test results should be visible to see on the NHS app within 2 weeks of when
they have been taken. 

The practice would only normally contact you if an abnormal result needed further action or
review. Please be patient when waiting for your results. The practice will not report results
requested by the hospital.

Private work / charges
Each doctor is able to charge for work undertaken that is private and not part of their
standard NHS services. This could include holiday cancellation and insurance forms,
letters for schools, colleges, employers or solicitors. The charges made reflect the
time and/or the complexity of information required. Charges for such work is displayed on our
website. Payment is required upfront before the work is conducted. Private work can take up
to 28 days to complete however typically it is done much quicker.

Complaints and compliments
We aim to provide the best care we can, but we will sometimes fall short of the mark.
If you have any compliments, comments , concerns or complaints about our service
we want to hear from you. We would encourage you to speak to whoever you feel
most comfortable with - your doctor, a nurse, a receptionist or manager. 

If you want to make a more formal complaint please refer to our complaints leaflet which is
available on our website. 



Services at our practice include...
Antenatal care
Baby clinics and childhood vaccinations
Health checks
Chronic disease monitoring
Joint injections (cortisone)
Minor surgery
Contraception and family planning
Alcohol support
Smoking cessation advice
Health trainers
Social prescribing
Physiotherapy
Mental health nurse reviews
Medicines management (Pharmacists)
Holiday vaccinations and travel advice

CONFIDENTIALITY
The health information you share with us is kept in your medical record
which helps us to care for you. Doctors, nurses and other health
professionals need access to your records on a need to know basis. All
staff employed by the NHS have a duty of confidentiality to ensure that
your information is not disclosed inappropriately and we work to an
NHS code of conduct for handling your personal information.

ZERO TOLERANCE
We’re here to provide the best service we can to our patients. Violent or
verbal/physical abusive behaviour towards us is not acceptable and
we will ask patients who are to register elsewhere.

OUR DATA MATTERS TO THE NHS
Information about your health and care helps the NHS improve your
individual care, speed up diagnosis, plan local services and research
new treatments. In May 2018 strict rules about how this data can and
cannot be used were strengthened. To find out more visit
https://nhs.uk/your-nhs-data-matters.

ACCESS TO YOUR MEDICAL RECORDS 
You are entitled to access your medical records under General Data
Protection Regulations. Most of your GP record is available on the NHS
app. If you require other information please complete a request
through our digital front door. 

FREEDOM OF INFORMATION ACT 2000
The Freedom of Information Act aims to promote a culture of
accountability amongst public authorities by providing people with
rights of access to the information held by them. Hillfoot Health
complies with the Act. Further information is available from the
Information Commissioner, Publication Schemes, Wycliffe House, Water
Lane, Cheshire SK9 5AF

We have a group of patients that help us by providing feedback about what we’re doing and
how to improve our services. If you are interested in getting involved please complete the
online form on our website or ask at reception.

Dr Donald, Dr Burki and Dr Mangari are registered trainers with Mersey Deanery’s Department
of GP Education. This means they provide educational support and training to qualified
doctors wanting to become a GP. Doctors in training may spend between 6 and 12 months with
the practice.

Medical education and training

Patient participation group 


